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A Milestone – 10 Years
2003 marks ten years since Integrity Services began.  There have been ups and downs, but overall it has been the best business experience of my life.  The business challenges have certainly exceeded the technical challenges.  I was able to write my own web page in 1996 in html, but this year we have introduced a new, professional web page with advanced services to our software clients.

A few years ago we introduced the Integrity System Doctor and it has been a success.  We have added to it the Integrity Security Doctor and the Integrity Super Doctor.  We believe that there is no software comparable to these products; there are many unique features.  In the beginning years, service was the emphasis.  As the years have gone by, software and training have increased in emphasis.  It has been fun to publish this Integrity Journal since 1994 and Julie has certainly added her touch to its appearance and worth.

It is a tremendous goal to accomplish integrity in all that we do, but that is our focus as well as quality and service, aiming to be the best in the industry.  There has been good feedback on featured articles and editorials.  When we started A Series computers were the top technology in the computer industry.  Today the ClearPath servers are in a class by themselves.  At times it is too apparent that Unisys does not understand this.  Long live the MCP.

Looking ahead is always difficult; but the MCP is a superior operating system and we will continue to support services, software, and training for its users.  It may be time to branch out into the attached and associated servers, but my own expertise is still with the MCP environment and there are fewer of us every day.  I desire to keep a strong presence in this arena because I deem the ClearPath technology worthy of support and promotion.  Even as we branch out into other fields in the future we will keep our focus on the MCP and what we can help you do with it.

I must thank many of you for standing with us over these last ten years.  May we continue on for another ten or more years.  Viva la MCP.


HMP 8.0 (MCP 49.1)


With the recent release of HMP 8.0 the 49.1 version of the MCP is now available.  This software release was delayed for a few months and consequently was issued later than most software releases by Unisys.  It is admirable that Unisys will hold up a software release until they are convinced that all portions are working properly and all known bugs are fixed.  Nevertheless, when one requires a stable operating environment, I suggest waiting at least six months for any software release to become stable.  By November we should know whether or not to move to this release.  Unisys people will always tell you to move to the latest software release regardless of whether there are problems with it or not.  In six months I should know from my sources about its viability.  I will keep you posted on our web page.

The newer ClearPath servers are usually being delivered with Raid disk and a cache interface for superior disk access.  This is true for the LX, CS, and Libra models.  Many of the installers do not have the proper knowledge of how the MCP environment operates to configure the systems for maximum benefit.  I have found that the typical configuration consists of using Raid 5 technology.

Raid 5 technology is really not efficient on any computer and especially on an MCP computer system.  The fact is usually masked by the fact that cache has been introduced either for the first time, or in superior quantity to former usage.  Moving from stand alone magnetic disk with limited cache to any disk subsystem with a large amount of cache will increase performance, but will it give the maximum performance available?

Many installers of Raid 5 sincerely believe that they are delivering a good service with Raid 5.  Having studied Raid technology for years, I have become familiar with the various implementations which have been listed with numbers such as 1, 2, 3, etc.  A person who simply installs what he or she is instructed to do without researching the benefits and drawbacks of various Raid technologies may not give you the best service.

During preparation time for a recent installation of a new ClearPath system, I had a discussion with the installer, who had a good understanding of the Raid disk system.  She did not have an adequate understanding of how computers, and ClearPath servers in particular, use disk.  I pressed the issue and we both had a discussion with another Unisys employee who was a support person in the Raid disk arena and he has a deeper understanding of the computer to disk interface.  He was in full agreement with the fact that Raid 1 is superior to Raid 5 and should be used.

Many times you as a user do not get to talk with the people in the know in an organization, but you should pursue the best people for advice.  When you use Raid 1 instead of Raid 5 technology you will probably not see a noticeable difference at the beginning, but it will extend the life of your computer.  Usually you will have to purchase a few more disk units, but the major cost is in the Raid controller, not in the disk units.  This is not the place to pinch pennies.  For a superior long life of your ClearPath server always use Raid 1 disk technology.

Raid 1 technology is commonly called mirrored disk.  I have recommended it over the years to many clients, and have seen it add one to two years to a computer’s life span.  To clarify the issue, all Raid technology adds significant overhead to its operation except Raid 1.  Raid 1 not only does not add overhead, it actually adds efficiency.  For details refer to our web page under technology tips.



Security Certification

At present Integrity Services is servicing clients in security analysis and implementation of security measures that clients deem desirable.  There appears to be no standards in this area of the computer industry.  Since no one we know has the expertise or the inclination to move into this area of security, we will be offering security certification beginning in July.  Since this has not happened in the Unisys environment, and we believe that it is certainly needed, we will offer this service.  This is an area that we have desired for someone to take the initiative.  We do not want to appear to have a conflict of interest since we offer security services and software that are not available elsewhere.  But, in order to fill a void, we will begin to offer a certification from one to five stars.  We are finalizing a checklist of issues in order to begin this service.

Although I have been hesitant to enter this area of need, I do recognize that many consider us as a standard of security in our corner of the security arena.  By offering a certificate and a de facto standard I hope to ease some of the tension and work that government regulators require.  Many institutions use accounting firms to also evaluate their IT needs.  I have not seen one that even approaches the level of knowledge needed to evaluate security on a Unisys MCP computer system.  I mean none are even in the ballpark.  I would rather train them and continue servicing security needs with our software, but, for now, we will offer a certification service.  Many may not like our high standards, but it is far better to be safe and secure than sorry.

Today’s Security Needs are Different

Threats from within, threats from without; a terminated employee with a desire to hurt you.  Are you protected?  A radical enemy trying to hurt US businesses.  Are you ready?  New threats can fly through any firewall and any other conventional measures.  From standard reports to proactive search and alarms, the Integrity Security Doctor is the guardian of your computer.  24/7 protection with email and phone alerts.  Intrusion detection, isolation, and alarms.  Who is really protecting your computer from the inside?

The Integrity Security Doctor is user installable for those with system understanding.  If you don’t have time, we can install it for you to your standards.  Call for a security analysis, or if you know your vulnerability, order the Doctor today.  Computers are being attacked.  Is yours one of them?










Integrity Services Inc.

Has developed software that will benefit your computer needs


· System Initialization Setup

· On-line Resource Evaluation

· Station Security

· Automatic Virus Scanning

· Extensive Security Reports

· Performance Analysis Reports

· Mix Task Resource Monitoring

· Instant Alarms (Aborts, Waiting, Messages)

· ODT & CANDE Audit of all commands

· Automatic Disk Backups

· Verify Readiness for MCP Upgrade

· Installation of Unisys IC Tapes

· Safe Delete and Purge Commands

· Automatic Schedule for all Jobs, Tasks, Commands, and more


We work for you by offering


specialized consulting services and training


   Appraisal, Advice, and Recommendations for your ClearPath Computer








New Pricing in affect –


 Hourly Increase





Integrity Services’ fees have remained fixed for five years.  As of April 2003, there was an increase of $5/hour for services.  Integrity System Doctor prices and maintenance will not be changed.








See what our Integrity System Doctor Software can do for you!!





We offer a variety of packages that will suit your needs …and all at a very affordable price!








Postwar Iraq – A Future IT Giant





Before the war, Iraq was a rather weak in its infastructure suffering from sanctions and years of war.  If the Iraqi people emerge from this war with an open society, the sky is the limit on where they may go.  The only direction that they have to go is up and they have nothing else to lose.  There are a lot of riches in Iraq and if these are invested in business, much can happen.  IT and e-commerce could sky-rocket.  Many business outsiders are already considering this market.  The US could subsidize this market and make it substantial.








Email Alerts





Integrity Services has been sending occasional email alerts when matters of interest come to our attention that would benefit our readers.  Issues addressing situations that only pertain to our Doctor clients are limited to them only.  Other issues that have a wider audience are sent to those who have given us their email addresses.  Email addresses are a private matter with us and are not sold or disclosed except in the course of our own business.  Advance notice of classes, technical tips, warnings, and other information are made known to those on our email list.  To be added to our list, send your email address to � HYPERLINK "mailto:jkite@integrity-services-inc.com" ��jkite@integrity-services-inc.com�.











FYI





Americans erroneous believe that the President is commander-in-chief of our economy just like he is commander-in-chief of the War.








Integrity Journal 








The Truth about Raid Controllers








Doctor Add-Ons





Doctor add-ons are coming for those who want to enhance their already state-of-the-art software.  The first to be released is a robust calling program for those who want alarms to follow them wherever they go.  You can be called on your pager, cell phone, or sent an email with a message when any serious or defined situation occurs on your computer whether you run attended or unattended.  An email message sent to your cell phone tells you what is waiting or which program got Dsed.  This is ready for immediate installation if you have alarms functioning with your System Doctor, Security Doctor, or Super Doctor.











CDRom Topics





After taking a survey of desires and needs in training CDs, I have come to the conclusion that there is a place for short training topics on CD.  I shall be offering various topics on CD about every three months.  For those who would like a year’s subscription, they may pay $100 in advance and receive the next four CDs.  I will also announce the next topic in advance and those who would like may order a single CD for $50.  Prices include shipping and handling.  The first CD will be available in June and the topic will be ‘Three Interfaces to the Userdatafile’.  Orders may be placed at � HYPERLINK "mailto:jkite@integrity-services-inc.com" ��jkite@integrity-services-inc.com�.  To receive advance notice of topics, we must have your email address.  Please send it to � HYPERLINK "mailto:jkite@integrity-services-inc.com" ��jkite@integrity-services-inc.com�.
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Cybernet Defense





Many companies today are going over their computer defenses with a fine-toothed comb.  They are checking firewalls to make sure that they are properly configured, verifying virus definitions, making sure that they are on the latest software patches, etc.  Will the war provoke more cyberattacks?  There are issues that we should be double-checking.





Initiate vulnerability assessment and make sure they are up-to-date in penetration testing.


Review the security readiness of external service providers.


Test internal personnel security, including need to know access, background checks, history of interaction with proprietary information.


Update all systems with the latest security patches and information.


Intrusion detection is not an option.  Computer systems must be protected from within.





Will cyberattacks increase after the Iraqi War?  Anyone can speculate, but shouldn’t we be ready?








Client News Alert





We have added a new feature to our web page.  Our clients are now able to access their licensed software and download it to their computer.  The Planning and Operations Manual is also available for download.  All you need to do is contact us for your Logon ID and Password to get started.  Our web site address is � HYPERLINK "http://www.integrity-services-inc.com" ��www.integrity-services-inc.com�.  Look for the Member button on our home page.








Visit our website at: www.integrity-services-inc.com
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